William H Alexander
- - 2 - -

William ‘Trip’ Alexander

815 Belgrade Avenue, Atlanta, GA  30306

E-Mail: tripalexander@gmail.com | Phone: 404.323.0990
Software Project Manager / Interface Developer
Experienced professional in all areas of software development, project management, sales, customer service, and account management throughout software and production organizations.  Maintain excellent interpersonal communication, organizational, and time management skills. Proven leadership of international and U.S. software development team.  Adept at working with C-Level executives and investors to achieve established goals as part of management team.

Professional Experience

JYGY, Inc.









         11/06 – Current


Project Manager & Interface Developer

Manage daily operations for JYGY, the World’s Favorite Mobile Destination.  Responsibilities include management of both U.S. and offshore development teams, quality assurance, interface development, and functional design of new and existing features based on feedback from CEO.  Manage up to eight developers offshore, and up to three in U.S.  

· Designed and developed three separate user interfaces for JYGY product.

· Designed and built two Facebook applications for JYGY.

· Manage all development of complex text messaging service.

· Handle installation and maintenance of production and test servers for hosting.

· Manage IT for all development personnel.

· Develop all documentation for quality assurance, development process, product management, and user interface.

· Manage internal defect tracking and development assignments for said defects.
Tourshow Media, Atlanta, Georgia






        01/05 – Current

Founder
Full time software and business development consultant.  Hired on a contract basis to assist with all facets of daily business of several companies.  Projects included new business development, software project management, and interface design and development.  Proficient in most web application and graphics software, and adept at driving new opportunities for start-up companies.

Softix Pty. Ltd., Sydney, Australia






         06/04 – 12/04


Business Development Manager, Americas

Senior, management-level position with the largest ticketing software company in Australia.  Responsible for all business development, client management functions, and handling of all marketing and strategy development for the Americas region that includes North, Central, and South America, as well as responsibility for the daily management of the US Office and its team members.

· Ascertained need for change in business direction and composed plan to move forward in new product development.

· Developed new strategy for continuing business in the United States market though a managed service solution.

· Solidified methods of lead generation and pipeline management within the Americas region.

· Assist in performance monitoring and reviews of the employees in the United States.

· Conduct contract reviews and negotiations with existing client base.

· Identify and deliver proposals on new business opportunities within existing client base.  

GSP Marketing, Los Angeles, California





               07/03 – 06/04

Regional Director, Western United States

Senior, management-level position with the leader in store marketing management companies. Responsible for all areas of business development in the western region with regards to customer service, sales, and software implementation.

· Develop best practices for client interaction and communication.

· Manage team of three sales professionals.

· Consistently increasing sales with existing client base. Have demonstrated 40% growth in sales to marketing departments at multi-national petroleum companies over last six months.

· Skilled at uncovering new market potential within existing client base.
· Collaborated on new software design and new work flows with the company to ensure profitability at the corporate level.
· Responsible for all new proposals to clients.
· Responsible for forecasting revenue in the region and maintaining sales goals.

Radiant Systems, Inc., Atlanta, Georgia                                                                                 4/01 – 01/03

Client Services Manager

Held a prominent position with this leader in the store management software company.  Managed all aspects of the relationship with the company’s most profitable client, including proposals, software implementation, field installations, and technical support. 

· Managed team of eleven client focused support technicians.

· Responsible for implementing practices and software that reduced overall support requests.

· Coordinated new site installations including hardware forecasting, software installation, logistics, installations personnel, and financials.

· Worked with investigative team of Quality Assurance, development, and third level support in researching defects in field. Upon completion of investigation, managed team and resources to reach agreed resolution.
· Managed collections account portfolio of with a high record of success.

· Sold and executed on project to deploy new Symbol scanner technology to more than 100 sites nationally, and deployed new server technology to 50 sites.

· Accomplished merger of two major store circuits in regards to software and business operations

· Handled all direct requests from entire circuit of 220+ sites via phone and e-mail on new hardware orders, software enhancement requests.

· Integral part of planning team for forecasting revenue, and development of functional specifications for future development contracts. 

· Responsible for proposals to client, management of installation schedule, negotiated pricing, developed processes, and worked to streamline current processes.

Impresse Corporation, Sunnyvale, California                                                                        12/99 – 03/01

Project Manager

Responsible for design and implementation of customization and integration projects with clients in the United States and Europe. Managed customization projects for clients such as General Motors, Whirlpool, Enron, Merrill Lynch, Adobe, Chase Manhattan, and many others.
· Managed Quality Assurance for all areas of the customization of proprietary software.

· Worked directly with Consultants, System Engineers, and DBAs integrating a web-based application to customers’ internal software.
· Worked directly on three different product launches of the Impresse product.
· Traveled to client sites to organize, design, and implement custom configurations and integrations as well as propose potential projects to clients.

· Member of documentation team for ISO certification in Europe and United States.
· Assisted with design and maintenance of internal customization directory on corporate intranet.
Graphic Press, Atlanta, Georgia                                                                                             06/93 – 07/99

Sales and Customer Service 

Held a progressively responsible tenure with mid-sized commercial printing firm that was renowned for the highest quality work in the southeastern United States.  Possess an in depth knowledge of sheet fed printing, film for publication, digital retouching, and illustration, and conventional and digital photography.

· Developed and maintained new business outside of the company’s traditional market, and created national exposure for the company.

· Sold and managed projects for Chrysler, RJ Reynolds, Johnston & Murphy, Starbucks Coffee, and many other national brands.

· Estimated, scheduled, and routed materials through outside vendors, logistics, and final billing to client.
· Managed multiple accounts for four salesmen with estimated billings of 6 Million dollars.

Specific Software, Framework and Development Environment Experience

JSF, JSP, PHP, Javascript, jQuery, , FBJS, CSS, XHTML, FBML, Postgres, MySQL, Adobe Creative Suite, Eclipse IDE, Linux (CentOS Server), JBOSS, Apache, Lighttpd, Cruise Control,  Mac OS X, Windows Vista, Microsoft Office Products.  
Education

Georgia State University, Major - Economics

Dekalb College, Major – Economics
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